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Connectivity and Technology at 154 Great Charles Street

Welcome Tenant! | ‘

154 Great Charles Street comes equipped with Backbone Connect’s advanced
connectivity and digital infrastructure, perfectly suited to support your business
requirements. Backbone Connect is familiar with this building and is here to assist
you in swiftly setting up your digital services with minimal hassle, typically within a
few days.

Our specialised tenant engagement team collaborates with you to create a
productive and secure modern workplace. We offer a comprehensive suite of
managed services including cybersecurity, productivity tools, and connectivity
solutions tailored specifically to your business needs. You can confidently rely on us
to manage your IT infrastructure expertly, ensuring it remains secure and efficient.

The Tenant Engagement Team

With over 15 years of experience, Backbone Connect, secures, and empowers businesses.
We understand the challenges of today’s dynamic business environment and are committed to helping you grow.

e Cybersecurity Solutions: Protect your data o Efficient Project Management: We specialise in
and business from cyber-attacks with our managing transitions like office moves, minimising

comprehensive security strategies, ensuring disruption and maintaining service levels.
compliance with industry regulations.

e Maximising IT Investments: Optimise your IT

9 Flexible Remote Work Solutions: Enable secure investments to enhance operational efficiency
remote work from anywhere with tools that and effectiveness.
maintain your security while enhancing visibility
and accessibility. Driving Digital Transformation: Stay ahead with

our digital and cloud transformation services,

e Dedicated Support for Busy Teams: Our experts leveraging technology for growth and innovation.
handle security and transformation objectives,

freeing your team to focus on core responsibilities.
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Secure Modern Workplace

Implement best practices with Entra,
Intune, Defender, and Purview for resilient
security policies across your Microsoft
365 estate.

Proactive Threat Defence (XDR)

Monitor and respond to potential threats
swiftly, maintaining a secure environment
with minimal risk exposure.

Office Moves

Seamless setup for new offices, ensuring
fast, secure, and reliable IT services from
day one.

Secure Managed Networks

Ensure secure, high-performance, and
adaptable WAN and LAN solutions that
keep you reliably connected.

Azure Integration

Seamless setup for new offices, ensuring
fast, secure, and reliable IT services from
day one.

Compliance & Certifications

Navigate complex data protection
requirements with Cyber Essentials and
Cyber Essentials Plus certifications,
ensuring legal compliance.

Consultancy & Virtual CISO

Strategic support for cloud transformation
and cybersecurity, empowering your
business with expert guidance and
proactive risk management.

Cloud & Colocation

State-of-the-art data centre solutions in
London, offering flexible hosting options
and robust connectivity services.




Connectivity and Technology at 154 Great Charles Street

Fast, reliable Internet and WAN connections

High performance Internet
connectivity

Swift, professional and
convenient Installation

Provided via Secure Core
Infrastructure monitored
against DDoS Attacks and fed
by Global Threat Intelligence

Connectivity for your Office
including Wi-Fi, Perimeter
Firewall and advanced threat
protection with secure
remote access

Expert security Management
including patching and
preventive maintenance

Security Advisory Services

Vulnerability and Threat
Surface Management

Proactive Monitoring and
Response

All services are business-grade ethernet fibre connections with guaranteed speed and service levels.

Business
Internet
Service

100Mb -10Gb

From 5 Days
Wayleave Free

Included

Optional

Optional

Optional

Optional

Optional

Secure
Managed
Network

100Mb -10Gb

From 5 Days
Wayleave Free

Included

Yes

Yes

Optional

Optional

Optional

Secure Managed

Network with
Collective
Defence

100Mb -10Gb

From 5 Days
Wayleave Free

Included

Yes

Yes

Optional

Yes

Yes

For more information contact us at: tenant@backoneconnect.co.uk or on 0203 955 7227

*Install times are subject to survey and hardware availability.

**Industry Standard based on general market observation.

Industry

Standard**

100Mb -1Gb

Average 100+
days with

Wayleave Required

Varies by Vendor

Not Available

Not Available

Not Available

Not Available

Not Available
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Skills and Experience

We possess the skills and experience to assist
you with all your connectivity, security, and
cloud transformation needs. Our expertise
ensures that you receive top-notch solutions
that drive your business forward.

Security-First Approach

Rest easy knowing that our services are
designed with a security-first mindset. We
prioritise the protection of your data and users
against cyber threats, providing you with the
peace of mind you deserve.

Agility and Responsiveness

In a fast-paced business world, agility is crucial.

We adapt quickly to your changing needs,
ensuring our services align perfectly with your
evolving requirements. Our responsiveness is a
core value that sets us apart.

Accelerating Your Success

Our goal is to empower you to achieve your
business objectives. We provide expert advice
and guidance on leveraging technology to
boost your productivity, drive innovation, and
facilitate growth. We also support your secure
adoption of cutting-edge technologies like Al.
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Practical Tailored Solutions

We take the time to understand your business,
delivering tailored solutions that reliably meet
your specific goals, avoiding unnecessary
products or services that don't add value. With
tailored services and responsive support, we
ensure that you can operate efficiently and
securely.

Exceptional Client Satisfaction

Our clients consistently rate us highly, with
a 99% satisfaction rate. We pride ourselves
on our proactive service and long-term
partnerships, building trust and reliability.

Speed and Efficiency

Experience faster response times and reduced
wait periods, ensuring minimal disruption to
your operations. We prioritise your needs for
seamless connectivity and support.
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Contact us

Interested in securing your business
with Backbone Connect?

Reach out today to discuss your Cybersecurity
and IT needs.

We're dedicated to empowering your success
in an interconnected world.

Need help getting set up in your new office,
moving or closing your old office?

For more information contact us at:

+44 (0) 203 9557 227
tenant@backboneconnect.co.uk

backboneconnect.co.uk




